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Jamie Shaffer named Employee of the Year
<Spring Mills, WV, March 16, 2022> Mark Harrell, President and CEO of CNB
Bank, Inc., is pleased to announce that Jamie Shaffer has been named CNB
Bank’s 2021 Employee of the Year.
Jamie has been on the CNB Bank team for nearly 3 years and is currently a
Personal Banker III at our Spring Mills location. In her short tenure at CNB Bank,
Jamie has made a big impact. Her high level of customer service and her kind, patient
personality are enormous assets to the team. Jamie is known for providing an excellent
customer experience by uncovering needs and offering solutions.
One customer stated, “We were so impressed with Jamie from the time we sat down until when
she escorted us to our car after the lobby had closed. Her customer care makes me happy to be
a part of our hometown bank, CNB Bank.” Another said, “Jamie is our go-to financial advisor.
We are so appreciative of her hard work and expertise.”
Harrell said, “Jamie’s level of providing an exceptional customer experience is what we hope all
our employees aspire to provide. Her helpful, can-do attitude is contagious, and we are
fortunate to have her on our team. Jamie is truly deserving of this recognition.”
Jamie is a resident of Berkeley Springs, West Virginia, where she resides with her husband and
their two cats. In her spare time, Jamie loves to shop and dine locally in Berkeley Springs.
When asked what she loves about CNB Bank, Jamie said, “My favorite things about CNB are our
teamwork and stewardship for our communities.”
CNB Bank is a full-service bank with assets over $500 million dollars. CNB Bank has eight
locations including Berkeley County and Morgan County, West Virginia and Hagerstown and
Hancock, Maryland. CNB Bank is a locally owned community bank serving the tri-state area and
has been committed to its communities for over 86 years. Being a community bank allows CNB
Bank to make decisions locally to better serve the residents and businesses of the region.

